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kdeeelespawdegWT3OmodsNeol33(2dX4155osI)450gee804ar0240sl -
07,477 TAt,,, A4*ns 700.0, 014le Sen. Tech ~ t000todp ThokAcoA 040,6 002/0? 0774 lAne travel AnTe 090000d 47007532/ 0000070 290,330 070705507/mn HautE/mo 07000704 COlc0o~

7/1)2003 10:20:2507060 FORREST ST Apt 30 P30030W NH 0403 Perresult 508 4000 LEAK INSIDE WHOS4IO2SN — — — 7/1/2013 10.29 7/1)2013 10:21 0/0/2013 50.09 57 10 Oegular H OUrS 030 TrittUtel
7/1/2013 11:42:59AM 55 OANIELLE Lu DOVER NA 012/ Em1300 sOc 9100 LEAKOUTSIOE WPOS4I3S4N — — ~ 7/1/2013 11:40 7/1)201311:51 22200000 1so:ue ~r,l iiT 4 Regulet HootS v3omirutgs
7/2/2013 It-OTTO 000 flTeflltet,tm! DOVER NH KISrrEI 00,0 rae 5100 11000005100 0500S42113N — — — 72O2~nr5rr-Oo (22/2010 1134 (2(22013 13:42 40 5 Regular 000,, oTOmnutes
(22/2023 PORTSMOUTH NH 020,0 E,0190— A Ms —egg 5100 1100 OUTSIDE W705421144 — — (22/2010 11:42 7/2/201311:51 0,,,,.,. 1...... U 74 10 RIOtS, HourS 030mhutes
7/0/2013 ROCHESTER NH 029/ Em830rl Lyrre COOP — 5100 lEAK OUTSIDE W0054OSION — 7)4)2010 10:31 0/0/0313 10:01 70 0 Regols,Hours000mrutgs
7/0/2010 SEA0000E NH Anthony look WI em LorIs 5070 GAS LEAKS-SERVICE WFOS42E4TN — — — ‘‘°“°‘‘‘~‘ ,,o,2000 2:04:42730 04 11 RegUlar HOO,, 000m,,04os
7/0)2013 03019 P1*1530W NH Tray kimba 03014 MaT:rage 9000 0000199100 WFOS47SNIN — 70 ,,_.,,..,.._S /,,o,o.o,,.,.. 7/0)2013 4:34:35PM 03 2S Regular A Ours 000mrutos

507710.6 NEWIFOATON NH KlAn Roll W1II:am LorIs 4000 LEAK INSIOE WFOS42SOHN — 17 134 22 RegUlar Hours 000 AnuSes
o;2O~UOU. DURHAM NA JDTteyC,00esu 032/2 MaT,rsEe 9400 LEAK 149100 W10S42997N — 20 02 — 50 RIOt/mr H 0071 030 minUtes
(211/2013 HAMPTON NH 001,, 30:110 W,II:ant Longs SWO GAS LEAKS. SERVICE 6SOOS4007ON — 6 78 — RegUlar H OUrS 030 miTUte1
7/12/2013 57,1pt. tEL 0001TR NH lOflnW,00 W,IIOnr000es 9000 L006INSIOE WOOS4SDI3N — 13 20 — Og4oIstHAUrsOSOmInote1
7/IS/2010 0 ROCHESTER NH Oaoid Emeoor 0494 Martirago 9100 LEAk OUTSIOE WtOS433S7N — Otrot29trt,-TI 56 — Hegular H OUtS 030 minutes
7/15/2010 SALEM NH 0054 PRrtR4u 0 0504 Martirase 9000 LEAK INSIOE WIOS4OSO4N — 24 216 — 6 Regular H 0U~I 030 minutes
7/08/2010 HAMPTON NH 010,, 01:00,0 Lynre COOP 5000 LEAK INSIDE LVROSOO867N — 93 — Regular H Ours 000 minutes
7/18/2014 - OWAY 710.0270 NEWIN000N NH 050,4 KmeTOr 000ne COOP 9100 LEAK OUTSIDE 07005434684 — fl 167 — Regular H ours 030 nr,rodes
7/18/0014 IT ST Apr A PORTSMOUTH NH Daniel OatOTlnl Jason 5,001,5 9000 LEAK INSIDE HYFOS43SOSN — 19 2S — 0 Regular HOON 030 m:rutes
7/1002071 HAMPTON NA Keo:r CI:To,d Lynne COOP 5400 005 EEAKS-SERUIEE LAEOS431SON — 14 ttU~20Ua 0:22 27 — RegusryOurs030mnutes
7/19)2013 DO Apt. KS EOETER NH KeAn CI,TO,d Lyrne 0077 4000 LEAK 149100 WI0544WSN — 04 110 — Regular H Outs 000mnuteg
(219)2013 .0 HAMPTON NH Trot Kimbe SFohael Tsr, 5000 lEAK 0075100 07005440004 — 19 15 — Regular H outs 030 In rote,
(219/2003 sO. ZAP HAMPTOO NH KIOnEI,To,d Dao:dMa,t:rage 5000 GUS LEAKS. SEOUICE WFOSO4039N — 13 45 Regolan H Ours 030mn0105
(22(22013 1 PORTSMOUTH NH KeornEI,tTo,d Oss:dMaT:rsge 9000 LEAK INSIDE USFOS44I2RN — S 25 — Rlgolar000rgo300irutes
(222/2013 RD 51000000 NH OohnW RH 000,4 MaT/mOe 4100 LEAK OUTSIOE P4705447330 — 44 — Regolan H OUrS 030 mirUSas
(223/0013 0T PORTSMOUTH NA EeslnCI:tlord W!IIia,n Lone, 3000 LEAE INSIOE W10S44459F4 — ~iT 36 ResUlar H oUrs 030 mirUlas
(224/2013 7 PORTSMOUTH NH 05014 Emeflor Das 4 MaT nage NOW LEAEOUTSIOE WIOS44S6IN Ji.... — 01121Cr Hoots 030m,nules
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Summary for 07/01/2013 to 07/31/2013
‘~ TotalHotws ~ RegularHo~rs~~ AfterHours Weekend/Hoidayl1ours~

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 27 425’ 15 23 70% 15 3 20% 15 1 6%
30 26 83°! 30 10 100% 30 9 805’ 30 7 50%
45 10 985’ 45 0 100% 45 3 1005’ 45 7 94%
60 1 100°! 60 0 100% 60 0 1005’ 60 1 100%
75 0 100% 75 0 100% 75 0 1005’ 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 64 Total 33 Total 15 Total 16

Jul-13
Tota~Hours ~ RegularHours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 27 42% 15 23 70% 15 20% 15 1 6%
30 26 83% 30 10 100% 30 80% 30 7 50%
45 10 98% 45 0 100% 45 100% 45 7 94%
60 1 100% 60 0 100% 60 100% 60 1 100%
75 100% 75 0 100% 75 100% 75 0 100%
>75 100% >75 0 100% >75 100% >75 0 100%

Total 64 Total 33 Total 1 Total 16

Jun-13
~ mtai ijoins Regular Hours After Ho is Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 2 40% 15 16 44% 15 4 33% 15 2 29%
30 2 85% 30 19 97% 30 75% 30 1 43%
45 100% 45 1 100% 45 100% 45 4 100%
60 100% 60 0 100% 60 100% 60 0 100%
75 100% 75 0 100% 75 100% 75 0 100%

>75 0 100% >75 0 100% >75 100% >75 0 100%
Total 55 Total 36 Total 1 Total 7
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May-13

Total Hours ~ ~ Regu1a~Hours ~ After HoUrs~ Weekend/Ho~cJ~yJ1ours~
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 47% 15 14 52% 15 9 50% 15 0 0%
30 21 90% 30 13 100% 30 6 83% 30 2 505’
45 5 100% 45 0 100% 45 3 100% 45 2 1005’
60 0 100% 60 0 100% 60 0 100% 60 0 100°!
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 1005’
Total 49 Total 27 Total 18 Total 4

Apr-13

~ Total No~ri> ~ Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 30 55 15 24 73% 15 6 46% 15 0 0%
30 22 95 30 9 100% 30 7 100% 30 6 67%
45 3 100 45 0 100% 45 0 100% 45 3 100%
60 0 100 60 0 100% 60 0 100% 60 0 100%
75 0 100 75 0 100% 75 0 100% 75 0 100%

>75 0 100 >75 0 100% >75 0 100% >75 0 100%
Total 55 Total 33 Total 13 Total 9

Mar-13

~.______ ~ Tal~ou~s~ ~ AfterHoUrs_____________ W~eker~d/~olidayHqurs ~
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 50 15 24 63% 15 3 50% 15 2 14%
30 22 885’ 30 12 95% 30 2 83% 30 8 71%
45 5 97° 45 0 95% 45 1 100% 45 4 100%
60 1 985’ 60 1 97% 60 0 100% 60 0 100%
75 1 100% 75 1 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 58 Total 38 Total 6 Total 14
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Feb-13
Total Nours Hours_____________ Af1~er Hours~ ~ Wcekefld/H~l14iay Hours,

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 31% 15 22 45% 15 8 53% 15 1 3%
30 48 78% 30 26 98% 30 6 93% 30 1 46%
45 16 94% 45 1 100% 45 0 93% 45 1 86%
60 6 100% 60 0 100% 60 1 100% 60 100%
75 0 100% 75 0 100% 75 0 100% 75 100%
>75 0 100% >75 0 100% >75 0 100% >75 100%

Total 101 Total 49 Total 15 Total 3

Jan-13
, Total Hours ,~ “i, , Regular Hours , After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 38 38% 15 29 55% 15 7 22% 15 2 14%I
30 39 78% 30 21 94% 30 14 66% 30
45 20 98% 45 3 100% 45 9 94% 45 100%I
60 2 100% 60 0 100% 60 2 100% 60 100%j
75 0 100% 75 0 100% 75 0 100% 75 ioo~J
>75 0 100% >75 100% >75 0 100% >75 100%j

Total 99 Total 53 Total 32 Total 14

Dec-12
)~ ‘~‘\ Thta1H,o~rs ~ ~ ,~ ~ AfterHours 4 ~, ~ Weeke~id/Hqlida ~

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 47 36% 15 29 43% 15 11 37% 15 7 23%
30 58 81% 30 33 91% 30 12 77% 30 13 65%
45 20 97% 45 6 100% 45 6 97% 45 8 90%
60 4 100% 60 0 100% 60 1 100% 60 3 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 129 Total 68 Total 30 Total 31
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~Tqt~l ~1ours ~ ~Iegubr Hours After Hours WeekendfWq~Houtsi~

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 36% 15 26 48% 15 7 25% 15 2 14%
30 49 88 30 27 98% 30 15 79% 30 7 64%
45 7 95 45 0 98% 45 4 93% 45 3 86%
60 5 100 60 1 100% 60 2 100% 60 2 100%

75 0 100 75 0 100% 75 0 100% 75 0 100%

>75 0 100 >75 0 100% >75 0 100% >75 0 100%

Total 96 Total 54 Total 28 Total 14

Oct-12
Tht~l~Hours ~Ré~ularHdurs ~ Afterliours ~ Weekend/HolidayHours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42 15 26 52% 15 6 35% 15 1 9%

30 36 88 30 22 96% 30 9 88% 30 5 55%

45 7 97 45 2 100% 45 1 94% 45 4 91%

60 2 100% 60 0 100% 60 1 100% 60 1 100%

75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 78 Total 50 Total 17 Total 11

Sep-12
~ ~ ~ ~ ~jdtal!~oi#~ ~, ~ Reg~lar~-lqtirs ~fter~loqr~~ Wee endJHofldayHours~

Bin Frequency Cumulative % Bin Frequency Cumulative 96 Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 48% 15 25 52% 15 5 50% 15 1 14%
30 26 88% 30 19 92% 30 4 90% 30 3 57%
45 7 98% 45 4 100% 45 1 100% 45 2 86%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 65 Total 48 Total 10 Total 7

Nov-12



Aug-12

EROC
Page 9 of 9

________ TotaiHours RegularHours____________ AfterHours WeekendfHolidayHours
Bin Frequency Cumulative % Bin Freauercy Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 39% 15 24 53% 15 2 20% 15 0 0%
30 31 85% 30 20 98% 30 5 70% 30 6 50%
45 7 96% 45 0 98% 45 2 90% 45 5 92%
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 1003’
>75 0 100% >75 0 100% >75 0 100% >75 1009’

Total 67 Total 45 Total 10 Total 1

12 Month Summary
~ Total Hours ~ ~ Regular Hours ~ AfterHours Weekend/Holiday HOUrs~\

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 372 41% 15 282 53% 15 71 34% 15 1 11%
30 403 85% 30 231 96% 30 94 80% 30 7 553’
45 115 97% 45 17 99% 45 33 96% 45 6 92°
60 25 100% 60 3 100% 60 8 100% 60 1 1003’
75 1 100% 75 1 100% 75 0 100% 75 1003’
>75 0 100% >75 0 100% >75 0 100% >75 1009’

Total 916 Total 534 Total 206 Total 17


